
POWER AUTOMATE
Tier 1 Doc & Knowledge Base

Log and track issues from client reports or monthly reviews

Includes 1 hour of monthly troubleshooting across all flows

Receive regular updates during the issue resolution process

Tier 1 Package
Ideal for teams needing consistent oversight
and support for up to five (5) Power
Automate workflows:

Ensure documentation remains up to date
Provide an accessible knowledge base.
Quarterly Reporting & Analysis
Issue Logging & Resolution Support

$500/Month 
for 5 Automate Flows

( $50 for each additional Automate Flow )

www.opalbiz.com sales@opalbiz.com 1-844-OPALBIZ

Share quarterly insights on usage, runs, and outcomes

Track success rates, run volume, and performance trends

Review monthly flow performance ahead of each QBR

Host a 30-minute QBR to present insights and next steps

QUARTERLY REPORTING & ANALYSIS

ISSUE LOGGING & RESOLUTION SUPPORT 


