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MICROSOFT DYNAMICS 365 FIELD SERVICE

WHAT IS DYNAMICS 365 FIELD SERVICE?
The Dynamics 365 Field Service business application helps organizations deliver
onsite service to customer locations. The application combines workflow
automation, scheduling algorithms, and mobility to set up mobile workers for
success when they're onsite with customers.

Transform Service Operations

Benefit from Self-Service Scheduling

Gain visibility into appointments in real
time via the customer portal, built on
Microsoft Power Apps.

Automate Communication

Keep your customers informed with
automated service reminders and
notifications via email and text messaging.

Boost Technician Productivity

Get the job done right by typing queries in
natural language to receive information
related to work orders, status, or parts.

Streamline Work Order Management

Save time by using generative AI for work
order creation, technician scheduling, and
pre-populating customer email responses.

$95 per user
per month

TRY IT TODAY!


